
 

 
 

 
 
 
 

 
 
Dear Prospective Patient, 
 
 
Welcome to our practice! My team and I look forward to meeting you at your first comprehensive 
examination. 
 
Apex Dental Group provides comprehensive general dentistry to the entire family. We believe that the 
best dentistry creates a partnership between the dentist and the patient. Our team members strive to 
create a warm family atmosphere for all patients. We believe that joint decision making leads to the best 
patient-dentist relationship. We focus on prevention and education of our patients. We strive to help our 
patients understand their role in their care.  

 
Our first visit is thorough and will take about 1 ½ hours. Please make the appropriate arrangements to 
your schedule so we can provide you with a through exam. When you arrive for your reserved 
appointment, you will have plenty of time to complete your medical and dental histories and other forms 
that we need for your care.  
 
You deserve the best our office has to offer and we believe a comprehensive dental examination is 
imperative for good oral health. For adults and children, the initial examination includes the following 
procedures: 
 

 Evaluation of medical/dental problems that may affect treatment 
 Examination of the oral cavity, gums and teeth 
 Oral cancer screening 
 Evaluation of digital x-rays. In order to save you time and money, please bring current x-rays 

from your previous dentist. If you have questions, please contact Mary: 
marfit@apexdentalgroup.com 

 Creation of a customized treatment plan based on your needs. 
 Discussion of your dental concerns, treatment options, scheduling and financial requirements. 

 
We will gladly file your insurance for you; however we are not an in-network provider with any insurance 
carrier. Our fees are close to most plans but may be slightly different than your insurance provider’s. 
 
If you have any further questions, please feel free to contact us at 919-362-1341. Again, we look forward 
to meeting you and helping you achieve your dental goals! 
 
Sincerely, 
 
 
John S Kitzmiller, III  DDS 
 

 



ApexDentalGroup.com

Schedule an appointment  
TODAY

Comprehensive Dentistry  
in a Caring Environment

1021 W. Williams Street, Suite 101
Apex, NC 27502

919-362-1341

Conveniently located in

Apex Medical Park
1021 W. Williams Street 
Suite 101
Apex, NC 27502

919-362-1341
ApexDentalGroup.com

Dr. John S. Kitzmiller, III  
Dental Credentials
Memberships:
• American Dental Association
• Academy of General Dentistry
• North Carolina Dental Society

Education:
• Bachelor of Arts, Wake Forest University, 1984
• Doctor of Dental Surgery, University of North Carolina, 1988
• Advanced Education in General Dentistry, 1-Year, US Army, 1989
• Advanced Education in General Dentistry, 2-Year, US Army, 1996
• Diplomate of the Federal Services Board of General Dentistry, 1998

Insurance Filed 

Accepted

New Patients Welcome
Call Now for an Appointment

Office Hours
Monday, Tuesday, Thursday  8:30 am – 5:00pm

Wednesday  12:00 pm – 6:00 pm
Friday  8:30 – 2:00 pm

Apex Dental Group provides comprehensive general 
and cosmetic dental services to adults and children in 
a relaxing atmosphere. Our practice is family-oriented 
and child-friendly, ensuring that every experience is a 
positive one.

You will notice the difference from other offices when  
you walk in our door. We believe that the best dentistry 
occurs when there is trust and communication between 
the dentist and patient. Our friendly team can answer any 
questions concerning your dental care, appointments 
and financial obligations.

We combine a professional, caring approach with  
the latest in dental technologies and education. Our 
chair-side computer monitors help us educate you  
during your procedure so you can make informed 
decisions about your dental health. 

Get the smile you have  
always wanted

Your wait is over



Services
General Dentistry

•	 Comprehensive Examinations 
•	 Hygiene appointments
•	 Detailed, personalized treatment plans
•	 Composite restorations (tooth-colored fillings)
• 	 Endodontic Therapy (root canals)
• 	 Implants 
• 	 Crowns (caps), bridges and dentures
•	 Extractions and oral surgery
•	 Night guards to prevent trauma from tooth grinding
• 	 Mouth guards for sports (custom fit)

Periodontal Disease Therapy
•	 Detailed evaluation of your disease
• 	 Explanation and reduction of risk factors
•	 Treatment to enhance your ability to maintain  

healthy gums and teeth (Deep Cleaning)

Children’s Dentistry
•	 Age-specific personal dental care education
•	 Prevention (fluoride, sealants, home care instruction)
•	 All restorations (crowns & fillings)
•	 Referral to orthodontist

Cosmetic Dentistry to Enhance Your Smile
 • 	Veneers, whitening, bonding and more

Pain Management
• 	 Nitrous oxide (laughing gas) to aid with anxiety
•	 Local anesthetic (numbing medication)
•	 TMJ treatment for painful/clicking joints

Referral to specialists as needed

Your First  
Comprehensive Visit

In order to provide our patients with the highest quality 
dental care, your first visit will be with Dr. Kitzmiller 
or Dr. Marquez who will coordinate your care. You 
deserve the best our office has to offer and we believe 
a comprehensive dental exam is imperative for good 
oral health. Follow-up dental hygiene appointments will 
be scheduled for you after your initial visit. Adults and 
children may receive the following procedures:

•	 Medical and dental history evaluation
•	 Comprehensive dental examination
•	 Blood pressure evaluation
•	 Digital bitewing X-rays (reduces radiation)
•	 Digital Panorex, panoramic X-ray
•	 “DIAGNOdent” laser readings  

of your teeth
•	 Intraoral photographs 
•	 Oral cancer screening
•	 Periodontal Probing
•	 Review of financial and  office policies
•	 Comprehensive treatment plan
•	 Discussion of treatment options

Your Partner  
in Dental Health  

for Life

Appointment 
Policies

Your appointment time 
has been especially 
reserved for you! The 
dentist, assistant and 
front team have set 
 aside 1 and ½  hours  with 
you.  If you must change 
your appointment, we 
require a 3 business 
day notice. A fee may 
be charged to your 
account  otherwise.

Financial Obligations
Every effort is made to give patients a clear understanding 
of fees prior to treatment. We are not providers for any 
insurance company, but we will help file your insurance for 
you. Please review your insurance coverage because you  
are responsible for all fees not covered by insurance. 

“If you want to go to a place that has an excellent staff, well mannered,    
  efficient, patient, yet thorough, then Dr. Kitzmiller is the place to go.”
                                                       — Elana Scheiner, Family Patients since 2002

Reception Office

Dr. J. Kitzmiller

Consultation Room



 

 

 

Map and Directions to Apex Dental Group 
 
Address: 
1021 W. Williams St, Suite 101 
Apex, NC 27502  
 
Phone: (919) 362-1341 
 
Located in Apex Medical Park 
Off of Hwy 55 (Williams Street) in Apex, NC.  
Office in Building #1021, Suite 101  
 

 
 

From the South/US1:  
 
Exit Hwy 55 West 
Cross Olive Chapel/Hunter Road 
Apex Medical Park is 1/2 mile on the Left 
Office is the 3rd building on the left 

 

From the North/US Hwy 64: 
 
Exit Hwy 55 East  
Apex Medical Park is 1/2 mile on the Left 
Office is the 3rd building on the left 

 
 


